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2.1 Customer Portal Dashboard – Self Registration 

 

 
 

2.2 Customer Portal Dashboard – Self Registration (OTP Details) 
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2.3 Customer Portal Dashboard – Self Registration (User Registered) 
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2.5 Customer Portal Dashboard – Self Registration (Reset Password) 

 
 

3 Customer Portal Dashboard – Password Management 
Password Management System to Reset the Password. User needs to Specify Customer 

code and Email Id maintained in Customer Master. 

 

Customer Code 

Specify Email Id 

maintained in 

Customer Master 
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Validates with the entered Email Id and Email Id maintained in Customer Master. If both 

Email Ids matched, then New Password is sent. 

 

 

 

3.1 Customer Portal Dashboard – Self Registration (Reset Password) 
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4 Customer Portal Dashboard – Login Screen 
 

 

 

4.1 Customer Portal Dashboard – Login Screen 2 

After successfully logon to EP server, the user will be redirected to the ECC Server, where 
user needs to login again using their Customer Code and OTP sent to Customer E-Mail and 
Mobile Number maintained in the Customer Master. 
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Password 

Customer Code 
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5 Customer Portal Dashboard – Home Screen 
After successfully logon, Customer Name, Address, Contact No. E-Mail Id, Bank Details are 

displayed. Also End Customer can view their Financial Year Data, Winning Bid Details 

(Auctions), Offer details (Contracts), Orders, Dispatches, and Invoices with in real-time. 

Yellow highlighted is the Customer Refund Process. 

 

 

 
5.1.1 Customer Portal Dashboard – Refund Process 

By clicking on the Refund Process, User can view their Total Active Orders, Refund 

Requested and Refund Completed. Upon the status of the Offer/Delivery Order user can 

Initiate Refund. 
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Once the user Initiate Refund, below Screen will be there. Where users check their 

Offer/Delivery Order details and their Bank A/C No. User required to provide the Total Claim 

Amount. EMD_SD Claim, Advance Claim and Other Claims are optional. 

 

 

 

Once User Initiate Refund, below Screen will be there. Here the Status will be Initiated, and 

a message will be there “Saved Successfully” 
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When user Click on Return, User can view the Status of their Refund request. 

 

 


