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1 Customer Portal Dashboard - Home Page

&
il
Home Login {

He SAIL
11ISCO Steel Plant
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AL
SAIL ISP Portal Functionalities are active now. Please login with your valid credentials!!!!
SAIL IISCO STEEL PLANT Welcome to SAIL IISCO STEEL PLANT
CUSTOMER PORTAL

SAIL ISP aims to establish web based seamless relationship and collaboration for a smooth procurement process. Let us
» FAQ collaborate and make this journey a success.

» Customer Portal Manual

2 Customer Portal Dashboard - Self Registration

’ A Home & Login ‘ @ Monday,September 11,2023 &, CALL OUR TOLL FREE NO -

&>

HeT SAIL

SAIL 1ISCO STEEL PLANT

Welcome to SAIL [ISCO STEEL PLANT

» Customer Portal Manual

» FAQ

S Q SAIL IISCO STEEL PLANT

e SAIL Self Registration

Customer Code

Customer ID:

x
Please provide Customer ID |

] Fetch Details
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2.1 Customer Portal Dashboard - Self Registration

®

e SAIL
SAIL 1ISCO STEEL PLANT
Welcome to SAIL [ISCO STEEL PLANT
» Customer Portal Manual
» FAQ
» ContactUs SAIL IISCO STEEL PLANT
Self Registration
Application ID:
[1000002805

Customer Name: KONARK TAR -PRODUCTS(P)LTD
Pan Card Number: AABCK3385L
Customer GSTIN: 19AABCK3385L1Z3
Contact No: 3432554616
Registered Email ID: NA
Address: DURGAPUR,WEST BENGAL
Please provide OTP sent to your registered mail ID.

_ Register User In SAIL [ISCO Portal u Back 1_!

2.2 Customer Portal Dashboard - Self Registration (OTP Details)

IISCO Customer Portal © =2 g B a & ~
To: Sabyasachi Ghosh Thu 9/14/2023 12:51 PM

External Email — Be cautious while opening any links or attachments.
Dear Sir/Madam,

Thank you for using Self Registration Application. The OTP is 639801and your customer code is
1000123818

Warm Regards,
Dealing Officer
SAILISP

Completed. H Thank you! H Here is the information.

= Reply +# Forward
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2.3 Customer Portal Dashboard - Self Registration (User Registered)

&

[ SAIL

SAIL 11SCO STEEL PLANT

Welcome to SAIL IISCO STEEL PLANT

» Customer Portal Manual

» FAQ

» Contact Us

SAIL IISCO STEEL PLANT

Self Registration
Application ID:

|1000123s19 |

Remark : User Registered in Portal and
Initial Password sent to Registered Mail

ID

2.4 Customer Portal Dashboard - Self Registration (Initial Password)

Forget Password Link 5 - &
p  1ISCO Customer Portal © = & % S & -
To: Sabyasachi Ghosh Thu 9/14/2023 12:49 PM

External Email — Be cautious while opening any links or attachments.
Dear 5ir/Madam,

Thank you for using Self Registration Application.Your customer code is 100012287%and
password is :MAS@44vdflr

Warm Regards,
Dealing Officer
SAIL ISP

Thank you! ” Completed. H Received, thank you.

“~ Reply ~* Forward
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2.5

Customer Portal Dashboard - Self Registration (Reset Password)

SAP NetWeaver

Change Password
Old Password * |

New Password *

Confirm Password *

[Change | _Cancel]

Copyright ® SAP AG. All Rights Reserved w

3

Customer Portal Dashboard - Password Management

Password Management System to Reset the Password. User needs to Specify Customer
code and Email Id maintained in Customer Master.

l A Home \ l & Login | @ Monday,September 11,2023 . CALL OUR TOLL FREE NO -

&

| SAIL

Supplier Collaboration

Welcome to SAIL IISCO STEEL PLANT

Bidders Manual

Vendor Registration

SAIL IISCO STEEL PLANT

PASSWORD MANAGEMENT

Public Documents

Important Links User ID:

. Customer Code

-
|Please provide Customer Portal Login ID T
Software Downloads

FAQ Email ID:

|Please provide registered Email ID

- |

TN

| Send New Password to Registered Email ID

Contact Us

( Specify Email Id
maintained in

Customer Master
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Validates with the entered Email Id and Email Id maintained in Customer Master. If both
Email Ids matched, then New Password is sent.

devep.sailisp.co.in says

Mew Password has been sent to your Registered Email ID.

3.1 Customer Portal Dashboard - Self Registration (Reset Password)

Change Password
Old Password * |

New Password *

Confirm Password *

Change | | Cancel
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4 Customer Portal Dashboard - Login Screen

\ A Home ‘ l Q Login | © Monday,September 11,2023 . CALL OUR TOLL FREE NO -
|

&>

et SAIL
SAIL 1ISCO STEEL PLANT
Welcome to SAIL IISCO STEEL PLANT

» Customer Portal Manual

» FAQ
S ey SAIL IISCO STEEL PLANT
g CUSTOMER PORTAL
Customer Code
User* | & |
Password *| - |
[ Password

[ LogOn

Customer Self-Registration

Password Management

4.1 Customer Portal Dashboard - Login Screen 2

After successfully logon to EP server, the user will be redirected to the ECC Server, where
user needs to login again using their Customer Code and OTP sent to Customer E-Mail and
Mobile Number maintained in the Customer Master.

w Search Q- New Session SAPStore | Logoff

4Back Forward b Histery Favorites Personalize View Help Welcome: , KONARK TAR -PRODUCTS(PILTD

‘lfﬂ
Customer Dashboard

/ Customer Code
Customer ID:

Enter OTP: \
Validate OT P

Send OTP

Customer Dashbaard > Customer Dashboard

w Authentication

Full Screen | Options
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5 Customer Portal Dashboard - Home Screen

After successfully logon, Customer Name, Address, Contact No. E-Mail Id, Bank Details are
displayed. Also End Customer can view their Financial Year Data, Winning Bid Details
(Auctions), Offer details (Contracts), Orders, Dispatches, and Invoices with in real-time.
Yellow highlighted is the Customer Refund Process.

==‘l ',' Dashboard
_“‘““\ y B AGR ENTERPRISES
Turngver Order Offer

AACPDES2EN

Cr301, ANGELINA, CHS LTD

B STEEL §CRAP MUMBAI 400056

NARROW PARALLEL BEAM SCRAP

B STEEL SCRAP
MARROW/ PARALLEL BEAM SCRAP'

B STEEL SCRAP

NARROW PARALLEL BEAM SCRAP
8300376400

g sabyasachi@ics.com

d

Refund Process

=

Offer Details Sales O

mm

Winning Bid Details rder Details nvoice Details

5.1.1 Customer Portal Dashboard - Refund Process

By clicking on the Refund Process, User can view their Total Active Orders, Refund
Requested and Refund Completed. Upon the status of the Offer/Delivery Order user can
Initiate Refund.

L-”"I Refund
% Home
11 10 3
(]| ofters
al Active Offers  Refund Requested  Refund Complete
SALES ORDER No. ORDER DATE ORDER VALID DATE OFFER/CONTRACT No. OFFER/CONTRACT DATE PRODUCT DESC ORDER QTY DELIVERED QTY BALANCEC
®) |Initiate Refund | 1100000415 12.03.2020 03.04.2020 1850000585 12.03.2020 0,000 119,000 1190
Initiate Refund | 1100000419 11.04.2020  31.10.2025 1850000580 28.02.2020 NARROW PARALLEL BEAM SCRAP  10.000,000 0,000 10.000,(
Initiate Refund 24.042020  25.04.2020 1850000584 05.03.2020 NARROW PARALLEL BEAM SCRAP 10,000 0,000 104
Initiate Refund 29.03.2023 09.06.2024 1850000702 29.03.2023 0,000 0.800 0.8
Initiate Refund 10.05.2023  09.06.2024 1850000706 10.05.2023 NARROW PARALLEL BEAM SCRAP 20,000 48,000 28,0
Initiate Refund 10.05.2023 31.12.2024 1850000709 10.05.2023 NARROW PARALLEL BEAM SCRAP 10,000 9,500 0
Initiate Refund 11052023  30.11.2024 1850000710 11.05.2023 NARROW PARALLEL BEAM SCRAP 10,000 9,000 1l
Initiate Refund 11.05.2023  30.11.2024 1850000711 11.05.2023 NARROW PARALLEL BEAM SCRAP 15,000 14,000 14
Initiate Refund 11.05.2023  30.11.2024 1850000712 11.05.2023 NARROW PARALLEL BEAM SCRAP 12,000 9.000 34
Initiate Refund 13.07.2023 13.07.2023 1850000713 18.05.2023 0,000 5,000 5,0
aﬂ Requests
2030 29.03.2023 STEEL SCRAP 100,000 118,000 SDFSDF 0,00 0,00 12.222,00 0,00 Intiated
2024 NARROW PARALLEL BEAM SCRAP 30,000 0,000 DSFDGFDG 0,00 0,00 232.323,00 0,00 Intiated
2024 10.05.2023 NARROW PARALLEL BEAM SCRAP 20,000 10,000 234DSFSD 0,00 0,00 234.234,00 0,00 coxvxcy Intiated
2026 09.05.2024 NARROW PARALLEL BEAM SCRAP 500,000 10,000 713301MUK123 5.000,00 12.000,00 17.000,00 0,00 REFUND TEST2 Completed
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Once the user Initiate Refund, below Screen will be there. Where users check their
Offer/Delivery Order details and their Bank A/C No. User required to provide the Total Claim
Amount. EMD_SD Claim, Advance Claim and Other Claims are optional.

E! ‘:' Refund

&% Home

Refund Application No 0000000000 Refund Application Date 05.06.2024 Status Not Initiated
Customer Code: 1000001212 Customer Name: AGR ENTERPRISES

Offer No: 1850000708 Jffer Date: 10.05,2023

date: 10.05.2023

Sales Order No: 1100000497

Sales Order Validity: 30.11.2024 Last Lifted On: 10.05.2023

Material Details: NARROW PARALLEL BEAM SCRAP Sales Order Qty: 50,000
Despatched Qty: 45,000 Bank A/C No: 713301MUK123
EMD_SD Claim 0,00 Advance Claim 0,00

Total Clair 7140 Other Claim: 0,00

Remarks: | Please initiate refund

Return

Once User Initiate Refund, below Screen will be there. Here the Status will be Initiated, and

a message will be there “Saved Successfully”

i (¥) Saved Successfully!

o ;.' Refund
1% Home
Refund Application No 1000000010 Refund Application Date 05.06.2024 Stotus Initiated
Return
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When user Click on Return, User can view the Status of their Refund request.

E'g Reqguests

2030
2024
2024
2026
2029
2026
2024

29.03.2023

10.05.2023
09.05.2024
07.05.2024
10.05.2024
10.05.2023

STEEL SCRAP

NARROW PARALLEL BEAM SCRAP
NARROW PARALLEL BEAM SCRAP
NARROW PARALLEL BEAM SCRAP

NARROW PARALLEL BEAM SCRAP
NARROW PARALLEL BEAM SCRAP

100,000
30,000
20,000

500,000

0,000
12,000
50,000

118,000 SDFSDF
0,000 DSFDGFDG
10,000 234DSFSD
10,000 713301MUK123
9,000 739879374921
8,100 713301IMUK123
45,000 71330IMUK123

0,00

0,00

0,00
5.000,00
50.000,00
10.000,00
0,00

0,00 12.222,00

0,00 232.323,00
0,00 234.234,00
12.000,00 17.000,00
5.000,00 50.000,00
25.000,00 10.000,00
0,00  7.140,00

0,00
0,00
0,00 cexvxev
0,00 REFUND TEST2
5.000,00 REFUND TEST
25.000,00 test phase 2

Intiated
Intiated
Intiated
Completed
Completed
Completed

0,00 Please initiate refund Initiated
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